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PSA Campaign Tip #10
Strategic planning can help your PSA
campaign deliver stronger results.

Advertising Tip: Strong PSA creative performs best when it is supported by
thoughtful planning, clear expectations, and the right media strategy.

Strategic planning and clear expectations are keys to success in PSA campaigns.

5 Ways to Strengthen PSA Campaign Performance

Public service announcements can be powerful ways to build awareness, educate
communities, and inspire action. The most successful PSA campaigns are
designed with time, consistency, and audience engagement in mind. Here are five
ways to help improve campaign performance:

 1. Donated media must appeal to targeted TV, Cable and Radio media
outlets to reach your audience 

Donated PSA placements can deliver meaningful exposure if they are accepted
and distributed by a significant number of targeted media outlets. Your message
has a better chance of being selected for distribution by these stations and
networks if the topic is educational and relevant to a large percentage of their
audience. 

 2. Allow enough time for awareness to build

PSA campaigns are most effective when they are marketed and tracked for at least
one year. This gives media outlets time to review and approve the message and
audiences repeated opportunities to see and hear it.

 3. Understand the value of integrating donated and low-cost paid media

A strong PSA strategy may include donated media, low-cost paid media, or a
combination of both. Understanding the role of each helps to set clear expectations
and will result in more effective campaign performance.

 4. Include a clear call-to-action (CTA)

Whether the goal is to drive traffic to a website, hotline, event, or additional
information, an essential next step is including a call-to-action (CTA). This simple
ask helps the audience engage and interact with your organization and provides
valuable metrics to help gauge campaign success. 

 5. Use a motivating and action-oriented message

Even when addressing serious issues, PSA messages often perform best when
they offer hope, solutions, and a clear reason to act.

The Bottom Line 

The strongest PSA campaigns are strategic, audience-focused, and built to create
meaningful engagement over time. With the right planning, message structure, and
media approach, PSA campaigns can generate broad awareness, measurable
response, and lasting public impact without an expensive price tag.

Are you ready to start planning your next campaign? Let’s talk.

 To see all of the PSA Campaign Tips to date, please click here! 
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About PSN – The Public Service Network

PSN is a national media network built exclusively for the dissemination of nonprofit
and government social marketing campaigns. The Network offers a variety of
traditional donated media programs as well as guaranteed digital and out-of-home
channels that deliver public service announcements (PSAs) via more than 200,000
outlets nationwide. This includes the use of television and radio stations, broadcast
and cable networks, grocery and drug stores, physician waiting rooms, concert
venues, transit agencies, pharmacies and more. PSN’s services are available for
use exclusively by government agencies and nonprofit organizations and generate
measurable impact with targeted audiences locally, regionally or nationwide. 

 The PSN Guarantee

PSN will deliver major media participation for client awareness campaigns on a
low-cost and guaranteed basis, ensuring that the messaging will reach and engage
the target audience and exceed objectives via proven media channels that are
managed and evaluated using industry best practices and measurement
methodologies.

Contact our PSN Team
703.229.1202 (o)
Offices: Annapolis, MD; Fairfax, VA
publicservicenetwork.com
psabank.com
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